
Terry Hill of Lilly Systems & Solutions (e-mail terry@lillysystems.com) 

Setting up the "Patient Flow Board" for OpenEMR. Go to Administration=>Globals and on the the option "Remove 

Bottom Pane" (code supplied by ViSolve) allows the user to disable the bottom pane by default. This option can also be 

set in Preferences under the Miscellaneous tab for each users preference.  
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Setting up the "Patient Flow Board" for OpenEMR. Go to Administration=>Globals and on the Calendar tab you will see 

an option for "Patient Flow Board Timer Interval" . This drop down allow for setting the screen refresh rate. Selecting the 

'0' (zero) will set the screen for manual refresh. The "Disable Patient Flow Board" will remove the links to the program. 
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Manual update button shown below. 
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The option "Providers See Entire Calendar" is also utilized by the Patient Flow Board to allow providers to view only their 

patients or all patients. 
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Patients are scheduled in the calendar.  
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Their status is reflected in the Patient Flow Board. 
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Patient can have their status changed in the Patient Flow Board and that status will be reflected in the Calendar. 
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Patients arrive and their status is changed in the current calendar module. Room Number can also be entered here and 

will be displayed here and in the Patient Flow Board. 
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Changes are reflected in the Patient Flow Board. 
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Patient Flow Board shows the patient status with user assigned line colors based on the status code. The current status 

time is reset and restarted but the total time keeps running (times are based upon arrival time not appointment time). 

These time and status changes are stored. 
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The calendar status updated with each status change made either in the calendar or in the Patient Flow Board.  
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The same information in the Calendar (Figure 12) displayed in the Patient Flow Board. 
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When the patient is checked out the "Check out Time" is recorded and displayed in the Patient Flow Board. 
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Statuses are updated in the calendar also. 
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Including the room number  
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